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Trial Memberships — A Brief Run-Down 

 Trial Memberships can be started by a parent using the group’s QR code or an online 

link on the Scouts Tasmania website 

 Parents scan the group’s QR code at their child’s first visit, select the correct section 

and fill in basic contact information before leaving the hall. Parents following the 

online link will be taken to the same application forms 

 The parent receives two emails with a link to a full membership form which they need 

to complete within 4 days—parents should be encouraged to fill in this form with as 

much detail as possible, including using ‘Add Guardian’ to enter the details of another 

parent or guardian, if applicable 

 To notify them of the new registration, Group Leaders are emailed a copy of the same 

emails received by the parent 

 The new youth member is offered a 4-week free trial before deciding if they will join 

 If the new youth member decides to be invested, the Group Leader or Section Leader 

selects “Joined” in the Trial Membership section of their group’s MyScout. They will 

be prompted to enter a joined date, which should be the investiture date or end of 

the four-week free trial 

 If the child does not wish to continue, the GL or Section Leader selects “Did Not Join” 

in the Trial Membership section of their group’s MyScout 

 If the parent has not completed the main application form, there will not be a 

“Joined” option. The emails can be resent with a fresh link. First check with the 

parent that the email address they entered is correct, then contact 

info@tas.scouts.com.au to ask for a Trial Access Reset. Once the parent has 

completed the application form, the “Joined” option will become available. 

 Once the new youth member has decided to join, an Operoo profile will need to be 

created for them by the group 

 There is no need to have the parents complete a paper TOP 13 Youth Registration 

Form 

 The new youth member will be visible on the group’s Terrain from the start of their 

Trial Membership 

 If you have any queries about the Trial Membership process, please contact 

info@tas.scouts.com.au 



Using the Trial Membership process to register a Youth Member 

 

Prospective Youth Members can be joined using your Group’s QR Code. If used, this 

method replaces the TOP13 New Youth Membership form. Using the Trial Membership 

process reduces paperwork and gives groups immediate access to a membership record on 

MyScout and Terrain. This process can only be used for youth who have not previously 

been a member at any other Scout group in Tasmania. 

Using the QR code 

Your group’s QR code can be obtained by contacting the State office. 

Once a Leader has confirmed that the child has never been a member of Scouts Tasmania 

before, they provide the parent with the QR code. The parent scans the code at the hall on 

their child’s first visit and completes a couple of steps immediately. 

 



 

 After scanning the QR code or clicking a link from the Scouts Tasmania website, 

the parent is taken to the page above, where they are asked to select the 

section which their child is trialling 

 They are then taken to a short form which asks for basic information about the 

prospective youth member and parent contact details 

 If the QR code is being scanned at the first visit, these steps should be 

completed before the parent leaves the Scout Hall 



Initial information page 



Once they have completed the basic information form, the parent (and Group Leader) is 

sent two emails which provide them with: 

• Information about how the application and trial work 

• A link to follow to complete the application 

• An Application Number (membership number) 

• A Trial Membership Verification Code (in email #2) 

The emails also advise that: 

• The parent has 4 days to complete the application before the link and the code expire 

• The Group will finalise the application when at the end of the 4 week trial, when the 

family has decided whether their child will join scouts 

• The parents will receive the Scouts Tasmania agreements, waivers and authorities 

when they have followed the link and completed the application 

 

The parent is also supplied with the contact details of the Group Leader (name, phone 

number, and email) 



 Contact: Group Leader Name 

 Phone: GL phone 

 Email: GL email link 

 

 Please note that all leaders are volunteers and many not be immediately available for 

 your questions. 

Email #1 



Email #2 

 

When parent follows the link, they are taken to a page  to enter the Member Number and 

temporary code from the emails, as seen below. 



When they click ‘Go’, the parent is then taken to a member application form. This 

application asks for all of the information usually requested on a TOP 13 Youth Registration 

Form. 

Please ask the parent to fill in as much detail as possible, even when it seems repetitive, to 

ensure member records are created with all the information required. 

 





Parents can enter their own 

contact details in the Contact 

Details of Youth section. 



Parents should be asked to use the 

‘Add Guardian’ option to add a 

second parent, if applicable 

Parents should fill in as 

much information as 

possible. If they don’t 

add the address here 

for themselves, their 

own record will not 

have any address       

details  



Once the form has been completed, the parents are given the Agreements and 

Authorities. They then submit the form and the application is complete. 



The new member will be listed as a member for their section on MyScout once the parent 

has completed the initial information form at the Hall. Their name will appear the same as 

other members of the section in the Members list. 

 

 

 

 

 

They will also be able to be added to the correct Unit in Terrain using the “Add Unit 

Member” function 



Trial Members will also be viewable in the Trial Members area of your Group and Unit 

MyScout Formation Details. 

 

 

Viewing Trial Members from the Unit 

formation details page will show only the 

Trial Members for that section, while 

viewing from the group page will show all 

current Trial Members with your group 

When viewing the Trial Members, they appear as below: 

 

 

The date the parent 

first scanned the QR 

code and entered 

the initial 

information 

The date the parent 

completed the main 

information form and 

submitted the 

application 

The available joining options 

— see more on the next page  



After the four week trial, when the new Youth Member has decided whether they want to 

continue with Scouting and be invested, the Group Leader or a Section Leader needs to 

finalise their Trial Membership. 

To do this, the GL or Section Leader views the Trial Members section in MyScout and 

selects either or for the Youth Member. 
 

When “Joined” is selected, the GL or Leader is prompted to enter the effective date. 

When “Did Not Join” is selected, the GL or Leader is prompted to enter the reason, if 

known. 

Sometimes, as  in the second listing below, there is no  option. This occurs when 

the parent completes only the initial steps of the application and does not follow through 

with the emails, entering the code and membership number, to access and complete the 

main registration form. 

   

This Trial Member application 

has been fully completed by 

the parent 

As you can see from the lack 

of an App. Completed date 

and a “Joined” option, this 

application has not been 

completed by the parent 

If there is no “Joined” option, the emails will need to be resent to the parent with a new 

link. Check with the parent to make sure that the email address they entered when they 

began the application has been entered correctly. Then email info@tas.scouts.com.au and 

ask for the trial member’s access to be reset. This resends the two emails containing the 

code, registration/member number and application link. The parent will have another 4 

days to complete the application form. It is important that the application is completed to 

ensure we have full contact details for the new youth member and so that the legal 

Authorities and Agreements page (which comes at the end of the form) is provided to 

parents. 

 

Groups are invoiced for the new youth member from the date the Trial was completed. 


