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This guide will show you how to view your section’s trial memberships, check if their 
application has been completed, join members when they have been invested and end the 
trials of members who did not proceed. 

In MyScout, select ‘Formations’ from the menu on the left.  

 

 

Select your section formation. To manage Trial Members, click the blue bar with the words ‘Trial 
Members’ (indicated by orange arrow), just below the grey ‘Members’ bar. 

 

 

You will then open a list of all your current Trial Members: 
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If a Trial Member has stopped attending: 

• Select the red ‘Did Not Join’ button at the far right of their row 
• A dialogue box asking for the reason they are not joining will appear 
• Enter that if you know, otherwise just click through 
• This will end their trial and remove them from your section 
• Their record will become inactive on MyScout 
• Their Operoo profile will need to be archived by someone at the group 

If the Trial Member is joining the Group: 

• Select the green ‘Joined’ button  
• Enter their investiture date (if the calendar function doesn’t work, type in the date) 
• This will change their membership status to Current and they will be a full member 
• An invoice will be produced for their registration fees at the start of the next month. This 

will be sent out to the Group 

No green ‘Joined’ button: 

• Sometimes, there won’t be a green ‘Joined’ button for a trial member (see the middle 
record in image 3) 

• These records will also be missing a date in the ‘App. Completed’ column 
• This means their parent hasn’t completed the main online membership form  
• The membership form contains the legal agreements and waivers and must be 

completed as part of the trial membership process 
• This happens when parents do not complete the online membership form before the 

link and code they are emailed expire 
• To request that a new access code and link be sent to the parent, email 

info@tas.scouts.com.au 

Things to remember: 

• For parents, the trial process is: 
o Scan the QR code and fill in the initial information form 
o Receive two emails with a link and a code 
o Use the link and code to access and complete the main membership form 

within four days 
o Decide by the end of the four trial visits if their child will be joining or not 
o Pay membership fees when invoiced by the Group (invoice from the office will 

be generated once the green ‘Joined’ option has been used and will be sent to 
the group.) 

• Trial memberships need to be ended by the group – they don’t change automatically 
after a period of weeks 

• Try not to let the trial memberships drag on – they should be finalised once a member 
has been invested or decided not to attend 

• If you hit any problems or have a question, contact the office on 03 6229 9385 or 
info@tas.scouts.com.au and we’ll help you get back on track 
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